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× Welfare of program animalsð

a new area of research
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Research aim

To determine the overall impact on

behaviour, physiology and short-term

welfare of interactive encountersin certain

speciescommonly involved in encounter

programs.
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ôThe effect of behind-the-scenes 

encounters and interactive 

presentations on the behaviour  

and welfare of captive servalsõImage credit: 

Suzanne Szabo 
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Study animals

Serval 

Leptailurusserval

Morilli ǀ
Age: 8 years old 

Nanki ǀ
Age: 8 years old 

Image credit: Suzanne Szabo 



The Animal Welfare

Science Centre

Serval presentations and behind-the-scenes 

× Presentation: Takesplace once daily at

a designatedpresentation area.

Servalperforms a routine training session

together with keeper.

High visitor numbersðlow visitor/animal
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Serval presentations and behind-the-scenes 

× Presentation: Takesplace once daily at

a designatedpresentation area.

Servalperforms a routine training session

together with keeper.

High visitor numbersðlow visitor/animal

proximity and interaction. 10 min duration .

× Behind-the-scenes(BTS):

Takesplace 4 days/week inside serval

enclosure. Low visitor numbers

(max. 6 participants)ð

high visitor/animal proximity and

interaction (patting and feeding).

30 min duration.
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Treatments 

Eachtreatment was imposed for one week, and repeated three times in a

randomised order over a period of 12 weeks. The cats alternated between

treatments.

Treatment 1 ðPresentations

Treatment 2 ðBehind-the-scenes

Treatment 3 ðPresentations & BTS 

Treatment 4 ðNo visitor 

interaction  

Image credit: Suzanne Szabo 
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Behavioural observations 

× Behaviour recorded with CCTVcameras

for 8x15 or 30 min recording sessions

per observation day (3 last treatment days

of eachweek). Morning and afternoon,

pre- and post presentation and BTS,

during pres. and BTS(non-participating cat).

× Activity budget: Inactive and active

behaviours, maintenancebehaviours, pacing.

Scansamplingevery 60 s.


